Cancellations Policy
If you need to cancel a lesson you may rebook it free of charge or if requested, receive a full refund. This is provided you have adhered to the following criteria. 

· Cancellations must be made at least 24 hours before the lesson is due to take place.

· Cancellations must be made by phone or text.

Where a lesson is cancelled and the above criteria have not been followed a charge could be imposed up to the value of the lesson. The followed factors will be taken into consideration when imposing the charge.

· If prep work has been undertaken that cannot be reused in the following lesson.

· Travel time and cost, if applicable.

Where lessons are cancelled regularly (we will define the definition of regularly, however, it will usually be more than once a month)

· The full cost of the lesson could be charged.

In case of emergencies, cancellations must be made as soon as possible by phone and or text. A charge for travel time could be made, however we will assess each on a case by case merit. 
